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DETAILED ACTION 



Notice To Applicant 

1 . This communication is in response to the application filed on 26 December 2001 . 
Claims 1-20 are pending. The IDS statements filed 22 October 2002 and 07 June 2004 
have been entered and considered. 



Claim Rejections - 35 USC § 103 

2. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

3. Claims 1-20 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Allstate® ( http://web.archive.org/web/2001040511411 1/www.allstate. com : hereinafter 
Allstate), in view of Lombard Jr., John J. ("Use of the durable Power of Attorney: An 
Important Property Management Tool" Copyright 1997. Trust & Financial Advisor. Vol. 
12. pg. 4; hereinafter Lombard). 
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(A) As per claim 1, Allstate discloses a homeowner's insurance method which 
accounts for the absence of the homeowner from the insured home, comprising: 

(a) establishing an insurance policy between the insurance company and the 
homeowner for insuring a home (Allstate: pg. 1-13); 

(b) establishing an agreement between an insurance company and a 
homeowner (Allstate: pg. 1-13), including: 

(1) identifying at least the home owner (Allstate: pg. 1-13); 

(2) acknowledging that said homeowner/insured party is authorized to 
act for the insured party (Allstate: pg. 1-13); 

(c) notifying said insurance company of the occurrence of an insured event 
(Allstate: pg. 1-13); 

(d) submitting a claim under said insurance policy (Allstate: pg. 1-13); and 

(e) making a performance on said claim by said insurance company under 
said insurance policy (Allstate: pg. 1-13). 

As per the recitations pertaining to "identifying at least one neighbor of the home 
owner," "acknowledging that said neighbor is authorized to act for the insured party," 
providing a key to said neighbor," and "submitting by said neighbor a claim under said 
insurance policy," it is respectfully submitted that the concept of an individual or entity 
empowering another (e.g., a neighbor, etc.) to, inter alia, act on their behalf (e.g., 
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authorization to submit a claim for them, etc.) is well-known and obvious, as evidenced 
by Lombard's teaching of durable power of attorney. 

One of ordinary skill would have found it obvious at the time of the invention to 
combine the teachings of Lombard with the teachings of Allstate with the motivation of 
providing a means for an individual or entity to manage the affairs of another individual 
or entity (Lombard: pg. 4-9). 

Examiner has also taken note of various well known contractual/legal theories 
and commonly used techniques to accomplish the task of empowering an individual to 
act on behalf of another, such as the following summarized below: 

■ Agency Theory (principle empowering agent) 

Examiner notes that agency is an area of law dealing with a contractual or quasi- 
contractual relationship between at least two parties in which, one the principal, 
authorizes the other, the agent, to represent her or his legal interests and to perform 
legal acts that bind the principal. The agent, has a fiduciary relationship with and is 
under a legal duty to act in the best interests of the principal. More simply, an agent is 
one who has authority to act for another. 
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Examiner notes further that a power of attorney is a contractual/legal instrument 
that authorizes an individual to act on behalf of someone else. 

■ Property Management Techniques 

Lastly, Examiner notes that property management services are well known and 
generally include a range of functions concerned with, inter alia, looking after buildings, 
maintenance including repair, insurance, and/or looking after a property on behalf of its 
owner. 

(B) As per claim 2, Allstate fails to expressly discloses a method according to claim 1 
wherein said step of establishing an agreement occurs subsequent to the step of 
establishing an insurance policy. 

Nevertheless, Examiner respectfully submits that this feature is old and well 
known and obvious. 

One of ordinary skill would have found it obvious at the time of the invention to 
combine this feature with the teachings of Allstate with the motivation of providing a 
means for an individual or entity to manage the affairs of another individual or entity 
(Lombard: pg. 4-9). 
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(C) As per claim 3, Allstate discloses a method according to claim 1 wherein said 
insured event is damage to the home (Allstate: pg. 1-13). 

(D) As per claim 4, Allstate discloses a method according to claim 3 and further 
including said insurance company submitting a written plan for repair of said damage 
(Allstate: pg. 1-13). 

(E) As per claim 5, Allstate fails to expressly disclose a method according to claim 4 
and further including approval by said neighbor of said plan for repair of said damage. 

Nevertheless, Examiner respectfully submits that this feature is old and well 
known and obvious. 

One of ordinary skill would have found it obvious at the time of the invention to 
combine this feature with the teachings of Allstate with the motivation of providing a 
means for an individual or entity to manage the affairs of another individual or entity 
(Lombard: pg. 4-9). 

(F) As per claim 6, Allstate discloses a method according to claim 5 wherein said 
step of making performance includes repairing said damage in accordance with said 
plan by a repairperson (Allstate: pg. 1-13). 
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(G) As per claim 7, Allstate discloses a method according to claim 1 wherein said 
step of making performance includes payment of monies by the insurance company 
(Allstate: pg. 1-13). 

(H) As per claim 8, Allstate discloses a method according to claim 1 wherein said 
payment is made directly to a repairperson (Allstate: pg. 1-13). 

(I) As per claim 9, Allstate fails to expressly disclose a method according to claim 1 
wherein said step of establishing an agreement includes an agreement in addition to 
said policy wherein said neighbor acknowledging in writing the duties of said neighbor. 

Nevertheless, Examiner respectfully submits that this feature is old and well 
known and obvious. 

One of ordinary skill would have found it obvious at the time of the invention to 
combine this feature with the teachings of Allstate with the motivation of providing a 
means for an individual or entity to manage the affairs of another individual or entity 
(Lombard: pg. 4-9). 

(J) As per claim 10, Allstate fails to expressly disclose a method according to claim 1 
wherein said step of establishing an agreement includes an agreement in addition to 
said policy wherein said home owner agreeing in writing to be bound by decisions of 
said neighbor. 
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Nevertheless, Examiner respectfully submits that this feature is old and well 
known and obvious. 

One of ordinary skill would have found it obvious at the time of the invention to 
combine this feature with the teachings of Allstate with the motivation of providing a 
means for an individual or entity to manage the affairs of another individual or entity 
(Lombard: pg. 4-9). 

(K) As per claim 1 1 , Allstate discloses a method according to claim 1 wherein said 
occurrence of said insured event occurs at a time said home owner is absent from said 
home (Allstate: pg. 1-13). 

(L) As per claim 12, Allstate fails to expressly disclose a method according to claim 1 
wherein said step of notifying is performed by said neighbor. 

Nevertheless, Examiner respectfully submits that this feature is old and well 
known and obvious. 

One of ordinary skill would have found it obvious at the time of the invention to 
combine this feature with the teachings of Allstate with the motivation of providing a 
means for an individual or entity to manage the affairs of another individual or entity 
(Lombard: pg. 4-9). 
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(M) As per claim 13, Allstate fails to expressly disclose a method according to claim 1 
and further including said neighbor providing said insurance company with access to 
said home after said occurrence of said insured event. 

Nevertheless, Examiner respectfully submits that this feature is old and well 
known and obvious. 

One of ordinary skill would have found it obvious at the time of the invention to 
combine this feature with the teachings of Allstate with the motivation of providing a 
means for an individual or entity to manage the affairs of another individual or entity 
(Lombard: pg. 4-9). 

(N) As per claim 14, Allstate fails to expressly disclose a method according to claiml 
and further including said insurance company providing a damage estimate to said 
neighbor. 

Nevertheless, Examiner respectfully submits that this feature is old and well 
known and obvious. 

One of ordinary skill would have found it obvious at the time of the invention to 
combine this feature with the teachings of Allstate with the motivation of providing a 
means for an individual or entity to manage the affairs of another individual or entity 
(Lombard: pg. 4-9). 

(O) As per claim 15, Allstate discloses a method according to claim 1 and further 
including the step of inspection of said repair of said home (Allstate: pg. 1-13). 
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(P) As per claim 16, Allstate fails to expressly disclose a method according to claim 1 
wherein said key is an access code, combination, or password that provides access to 
said home. 

Nevertheless, Examiner respectfully submits that this feature is old and well 
known and obvious. 

One of ordinary skill would have found it obvious at the time of the invention to 
combine this feature with the teachings of Allstate with the motivation of providing a 
means for an individual or entity to manage the affairs of another individual or entity 
(Lombard: pg. 4-9). 

(Q) As per claim 17, Allstate fails to expressly disclose a method according to claim 1 
wherein said neighbor resides on property adjacent to that occupied by said home. 

Nevertheless, Examiner respectfully submits that this feature is old and well 
known and obvious. 

One of ordinary skill would have found it obvious at the time of the invention to 
combine this feature with the teachings of Allstate with the motivation of providing a 
means for an individual or entity to manage the affairs of another individual or entity 
(Lombard: pg. 4-9). 
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(R) As per claim 18, Allstate discloses a method according to claim 1 wherein said 
establishment of an insurance policy step consists of the renewal of an insurance policy 
(Allstate: pg. 1-13). 

(S) Claims 19-20 substantially repeat the same limitations as claims 1-18 and 
therefore, are rejected for the same reasons given for those claims and incorporated 
herein. 

Conclusion 

4. The prior art made of record and not relied upon is considered pertinent to 
Applicant's disclosure. The cited but not applied art teaches a multi-risk insurance 
system and method (US 2002/0103678); an integrated home inspection and home 
warranty system (US 2003/0040934); and a method of evaluating and classifying living 
structures for estimating potential damage thereto from physical disturbances 
(5,842,148). 

The cited but not applied prior art also includes non-patent literature articles by 
Reilly, John W. ("The Language of Real Estate" Copyright 1977.); Grossman, Elliot 
("House Inspections Revived Planners Want Checks Before Homes Are Sold" Jun 9, 
1993. The Morning Call. Pg. B.01.); Hymer, Dian ("Starting Out: The Complete Home 
Buyer's Guide" Copyright 1997. Chronicle Books.); Orlando Sentinel ("Getting Federal 
Aid Box" Mar 1, 1998. pg. M.11.); Google ( www.gooqle.com ): Saunders, Laura ("A 
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Stitch In Time" Jun 15, 1998. Forbes. Vol. 161., Iss. 12. pg. 168.); and Espinoza, Galina 
("Your Family Needs These Safeguards" Oct 1997. Money. Vol. 26, Iss. 10. pg. 143.). 

5. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Mike Tomaszewski whose telephone number is 
(571)272-81 17. The examiner can normally be reached on M-F 7:00 am - 3:30 pm. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Joseph Thomas can be reached on (571)272-6776. The fax phone number 
for the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 




C LUKE GHtLiGAN 
PATENT EXAMINER 



